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15.33:49 ... help me braking!”
15.33:52 ... Tull braking ...”
15.33:56 ... reverse on?"
15.33:57 ... yes, fully on!™
15.33:58 (noise) clack
15.34:01 ... hundred ..."
15.34:02 *... go on with braking!™
15.34:05 "... shit!”
15.34:06 ... what shall we do now?"
15.34:08 ... well, you can"t do anything anymore ...”
15.34:10 ... 1 don't want to crash into it ..."
15.34:11 *... tum it awayl™
15.34:12 ... hey?"
... furn it away ...”
15.34:16 ... Shit?"
15.34:17 noise of crash

Cockpit Voice Recorder transscript flight LH 2904, 14.09.1993, Warsaw

Additional to flight crew and air traffic controller failures the onboard flight computers decided that the
plane had not yet landed and consequently did not release full brake power and thrust reversers ...
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Blunders 'm only human

make mistakes

& ‘monly human

That's all it takes
Fouten To put the

blame on me

Don't put the

blame on me

Fouten zijn kansen

om iets te leren




Oe ist?

Mobiliteit?
Alertheid?
Ademhaling?
Heen-en weerboekje
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Gewicht

Correct gewogen?

Abnormale gewichtstoename?
Gewicht van patiént?
Uf-calculatie correct?

Gewicht na????




CORRECTE REGISTRATIE

o CORRECTE INTERPRETATIE
of VAN DE WAARDE



Calor, g ’
’ OIOI’, tUmOr u Universitair Ziekenhuis Gent
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en kleven




¥ \

Medication Errors




Dubbele controles
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Trainen van het “klinisch oog”
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Kennis opbouwen

opleidingsprogramma’s
moeten inspelen op de
behoeftes van elk
centrum.
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Ronde tafelgesprekken
(a.h.v. trimestriéle vergaderingen,.
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Beroepsfierheid

“Proud to be a nurse’’




In the fury of the moment/ | can see
the Master's hand In every leaf that
trembles, in/ every grain of sand.

— Bstr Dylan, —

Don't have the inclination to look back on any mistake

Like Cain, | now behold this chain of events that | must break
In the fury of the moment | can see the master's hand

In every leaf that trembles, in every grain of sand.




